) ttpw7§www.universﬁlserv1ce.org/sl

FUNDING COMMITMENT REPORT
Billed Entity Name: GLYNN COUNTY SCHOOL DISTRICT
REN- 127476
Funding Year: 2007

comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 576358
Funding Regﬁest Number:ﬂEﬁMB@g

Funding Status: Not Funded i

Categorz of Service: Internal Connections

Form 47 Agpllcatlon Number: 504960000616309

SPIN: 143014328 o o

Service Provider Name: Safari Video Networks, a division Of Library Video

Contract Number: N/A

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2007

Service End Date: N/A

Contract Award Date: 02/0562007

Contract Expiration Date: 09/30/2008

Site Identifier: 34313 i i ) )

Number of Months Recurring Bervice Provided in Funding Year; 12

Annual Pre-discount Amount :for Eligible Recurring Qhargesu.ﬁ.D@

Annual Pre-~discount Amount for ELigible Non-recurring Charges: 951 ,850.00

Pre~-discount Amount: 551 ,:850.00 S ‘

Discount Percentage Approved by the USAC: GOy ]

Funding Commitment .Decision: ﬁ%ﬁ@@vw,SrvcuDlscnt will "NOT :be :funded

Funding Commitment iDecision iExplanation: MRI : GLYNN Co FACILITIES, GLYNN .CO

TRANSPORTATION, ‘GLY¥NN iCO ATHELTEC DERT @nd GLYNN L0 FOOD.AND NUTRTTION :has been
{odic ‘@ of the Form 471 application at the wrequest of the applicant.

removed from i

<><><v<x<»  MR2:  The shared discount was reduced to a level that could be validatred

by thimd party data, <> <> <> <><> DRSS nERe e e e A T MR T NG Py . = o
Connections and/or Basic Maintenance of Interndl 'Connections wat

provide [for Internal
Kour:a proved discount level ito be funded. FPlease see
) / for further details.

FCDL Datee- 04615/2008
Wave Number: 046 _ '
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2009

ECDL/iSghools énq Libraries Division/USAC Page 8 of 15 04/15/2008
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To: Cooper, Sal
Sent: Tuesday, August 21, 2007 1:36 PM

Subject: E-rate applications 554338 and 576358 - Glynn County

Sal -

| just faxed you additional information on this request - namely the NSLP
information (Item 3). Note that, of the 13 schools you cite, 6 have the 90%
discount rate verified by the survey method, and the other 7 not (not enough
surveys returned). So, for those 7 schools, we will use the data that the Food
Seryice Director sent to the state of Georgia last October.

Let me know if you have further questions on this.

Bob Beck

Education Consortium
267-352-0137
2454504-5047 (fax)




TRANSMISSION WEREFRAGARIEN REPORT

TIME
NAME
Fax
TEL

1 pe/21/2887 12:24 i
: EDUCATION CONSORTIUM
1 2155845847 |
1 2155045847

SER. # :

BROLGJSE9878

DATE, TIME
FAX NO, /NAME
DURATION
PAGE(S)
RESULT

MODE

B8/21 12:23
19735996513
Bp:B1: 25

a5

oK
STANDARD
ECM

To:  Sal Cooper

sSD: SLD - PIA Review
Voice: 973-581-5373
Fax: 973-599-6513

Date: 8/21/07

Educational Consortium for
Telecommunications Savings

From: Bob Beck

Company: Eduacation Consortium

Voiece: 267-352-0137

Fax: 215-504-3047

Pages 8  Pages including this sheet

471 Application # 554338

Glynn County (GA)

NSLP Statistics - 13 schools

See grid, attached...

The Distriot used the alternate discount method for (6) of the schools listed - on the grid
(attached) for Which there was a 50% or greater return, Using that data, I"ve provided

the ‘Adjusted E‘/R’ info and percentage to justify a 90% discourt rate (last 3 colu:mns)

Proj gctions hased on su

rveys

T & school-has sent a survey to the households of all of its students, and if it receives a retim rate of at

least 50 percent of those questionnaires, it may use that data to praject the percentage of eligibility for
WIOT D fun all atnrdnnde in the enhanl  Bae avamnla o erhanl with 100 aindante aant 2 aorvew 0 the 100




utational Consortium for
Telecommunications Savings

To:  Sal Cooper

SD: SLD - PIA Review
Voice: 973-581-5373

Fax: 973-599-6513

Date: 8/21/07

From: Bob Beck

Company: Education Consortium
Voice: 267-352-0137

Fax: 215-504-5047

Pages__ 5 Pages including this sheet

471 Application # 554338
Glynn County (GA)

NSLP Statistics — 13 schools
See grid, attached...

The District used the alternate discount method for (6) of the schools listed on the grid
(attached) for which there was a 50% or greater return. Using that data, I’ve provided
the ‘Adjusted F/R’ info and percentage to justify a 90% discount rate (last 3 columns).

Projections based on surveys

If a school has sent a survey to the househoids of all of its students, and if it receives a return rate of at
least 50 percent of those questionnaires, it may use that data to project the percentage of eligibility for
NSLP for all students in the school. For example, a school with 100 students sent a survey to the 100
households-of those students, and 75 of those households returned the questionnaire. The school finds
that the incomes of 25 of those 75 households are at or below the IEGs for NSLP. Consequently, 33
percent (25 / 75 * 100) of the students from those households can be counted as eligible for NSLP. The
school may then.project from that sample to conclude that 33 percent of the total enrollment, or 33 of
the 100 students in the school, can be counted as eligible for NSLP.

For the other (7) schools, they were unable to document a 50% or greater survey return,
and so I have included the NSLP information Marie Richardson reported to the state on
her Octeber 31, 2006 form. You may already have that on your GA state grid info, or I
can fax you a copy of the form I have in hand.

Iye attached agfilled-out copy of the survey that covers the requirements listed on the
USAC Web site, In this partwular survey that Marie sent, the household detail that

Lo '\ . . o |
'790 Newtown-Yardley. Road * Suite 410 Newtown, PA 18940 + (800) 682-ECTS (3287) « Fax (215) 504-5047




would normally be provided was Jeft ous becanss e family s 2 Food Stamp or TANF

case number and are instructed to skip that section.

Thanks, and let me know what additional questions you have about these items.

robertbeck@e-rate-ects.org W W




. Alt’err-iate-rDiscount Calculation

-
PR

W

Glynn County
T T Adjusted
e Total | Number of Surveys Pct Total[ Num Pct Discount
FNum ~ School - - Pop'n| Sent-- | Returned | Returned | 50%?| F/R | F/R F/R* Rate
1|Glytidale ES 715) 715 . 383 53.6%| YES | 370 691 96.61%| 90%
k. 2iGolden Isles ES 958 958 494 51.6%| YES | 477 925! 96.56%| 90%
"~ 3|Needwood MS 877 877 449 51.2%| YES | 427 834! 95.10%| 90%
PAtaEaESe 710 710 542 76.3%| YES | 523 685 96.49%| 90%
5 |Jane Macon MS 774 774 430 55.6%| YES | 413 743| 96.05%| 90%
~ 6|Risley MS 493 493 - 318 64.5%| YES | 310 481y 97.48%; 90%
‘ 7|Qglethorpe Point ES 585 350 118 20.2%| NO - 108| 18.46%| 50% |
R 81{Satilla Marsh ES 710 710 200 282%| NO 181 25.49%| 60% -
9{Greer ES 770 770 333 43.2%| NO 335| 43.51%( 70%
10|St Simons ES 446 400 127 28.5%| NO 118| 26.46%| 60%
11|Brunswick HS 1734 1500 675 38.9%| NO 726| 41.87%| 70%
12|Glynn Academy 1677 1500 544} 32.4%| NO 55F 32.86%| 60%
13|Glynn MS 690 690 296 42.9%| NO 3424 49.57%| 80%

816/2007 - -




Aug=-21-07 09:13 Food & Nutrition-Glynn Co 9122614438

Suyny KounTy
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NUTRITION)

Equal Opportunity Employer

804 Monck Street » Brunswick, GA 31520
(912) 261-4434 « FAX (912) 261-4438

August 17, 2007

To Whomever:

Per your request, we used the survey method to determine the free/reduced
lunch eligibility for (6) schools in the Glynn County SD for the 20072008
school year, as listed in the spreadsheet (attdched). Note that these surveys
were given to each incoming student / family as a part of the formal
enrollment process.

These surveys will be kept on file for inspection for five (5) years.

“I certify that only those students who meet the Income Elj gibifity
Guidelines of the National School Lunch Program have been included
in Column 5 of Item 9a, Block 4 of the Form 471.”

Sihcerely, .

Marie Richardson, PhD, RD
Director of Food & Nutrition

Glynn County Scheols
'
Male Rlchatdsen, R.D, Janet Mitchell Shirley Lee Sarah Wainright Theresa Sauseda
. . Diectlor _ Ceordingtor Bookkesper Secrelary Free ond Reduced

4.

Lunch Applications
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Aug-21-07 09:14 Food & Nutrition-Glynn Co 9122614438  _ P.O2

One Application per Househgld Effective July 1, 2005
FREE AND REDUCED PRICE SCHOOL MEALS FAMILY APPUIGATION
Part 1. Children in Sehool (Use a saparate applieation for each foster child)

Names of all children in school | schoot | O o o Part § 1 ,‘;’;f,",m';a"y)
(First, Middle Initial, Last) School - :Grade-|: ID# Birthday Foakl Stamp or TANF case #
[ omdell Pussey oY [ 123Q415 | l43-97 )\ GURPIHNY _
I ) ‘ i = T S
TR
H ; /
i g
Part 2. If the child you are applying for is homeless, migrant, or a runaway check the appraptidte box
Homeless O Migrant  Runaway O
Part 3. Foster Child FR i
If this application is for a child who is the legal responsibility of a welfare agency or court, check trﬂli ox [ and ther list
the amount of the child’s personal use monthly income: § . Skip to Part 6. o /EWr
Part 4. Total Household Gross Income—You must tell us how much and how often ALl
2. Gross income and how often it was received & 3
1. Name Example: §100/monthly $100Awice a month _$100/every other weeL 3100Aveekly Chack |
(List evaryone Eamings from work | Welfare, child Pensions, retirement, | | IfNO
in household) before deductions support, alimony Social Security All bt er Income Income |.
A $200/weekly $150/weekly $100/monthly g \| a
-, §___/ 5/ 3.1\ / ]
$ / $ / $ / 81/ Q
$ / $ / $ / $ / Q
$ / $ I 3 / 3 / ]
$ / $ / $ / $ / Q
$ / $ / $ / 3 / Q
$ / 3 / $ / $ / ]
$ / $ / $ / 3 / a

Part 5. Jnatureaand Social Security Number (Adult must sign)

An adult hougehold 'member must:sign-the application, If Part 4 is completed, the adult signing.the form must also list his Or her Social Security Number or '

mark the *| do not-have a-Saclal Security:Number”box. (See Privacy Act Statement on the back of this page.)

{ certify (promise) that allinformation on this application Is true and that all Income fs reported. | understand that the schog mll get Faderal funds based

ort the information | give. | 1 undarstand that school officials may verffy (check) the Information. | understand that if | purposely. give false information, my =
1 b %i

children may'lose be prosscuted.

Slgldn heﬂgw X /Q i Print name:; rﬁfm H4

Add H ‘ Sl SR Pheone Numbéy: ) 2o (2857
Soclal Secunty Number 207 -LS - q<¥ 7 Q! do no ha\?e Social Security Number
Pait 6. Children’s rggn,al and ethnic identities (optional) i

Mark one or more raGial identities:

U Asian 0 American Indian or Alaska Native :

U White Q1 Native Hawailan or Other Pacific Isiander Q1 Not Hispanic or Latino

_CIBlack or African American [ Other ©
“Dont fill out this part. This:is for school use only. i

Anfiual [ncome Conversion: Weekly x 52, Every 2 Weeks x 26, Twice A Manth x 24 Morjthly x 12

Total Income: Per: L Week, L Every 2 Weeks, LI Twice A Month, J Month, L Year  :Hbusehold size:
CatégoricalEligibility: ___ Date Withdrawn: - Eligibility: Free___ Reduced___ Denied__ Reason! °

Tem orary: Free Reduced Time Perlod: : (expires after days) .
: Dete éhg}@fﬁclal(@ gnature: __ _ Date: :
Cen g_rml @ff clall‘SnS| ature' . Date: Follow-up Official's Slgnature ‘ ? Date:
-~ F
fFe‘bj,nuariy:‘ZOQB - Free and Reduced Pru::eI éshool Meals Appiication
’ Application
; o Page 1 of 2




rage 1 OI 3

Robert Beck

From: "Robert Beck" <RobertBeck@e-rate-ects.org> |
To: "Cooper, Sal' <SCOOPER@sl.universalsérvicé.org>

Sent: Monday, November 19, 2007 3:05 PM

Subject:  Glynn County

See response below - we're responding 'No' for two reasons:

Sal -

1. I've been successfully using this particular policy (using NSLP application forms as surveys) for
several years now, and the USAC policy was changed after-the-fact of June in this year, four (4)
months after the application was filed in February. So we feel it should be reviewed using the
policy in effect when the application was submitted.

2. For this current funding year (2007-2008), I have already had three (3) applications approved,
| and FCDL's issued, using this particular survey method as the basis for calculating the district's
' discount percentage. So to deny it would constitute unequal treatment of this application.

Thanks,
Bob Beck

----- Original Message ~----

From: Cooper, Sal

To: Robert Beck

Sent: Friday, November 09, 2007 9:40 AM
Subject: RE: Glynn County

| have attached the USAC website reference where it states under the Surveys paragraph that “Applicants
cannot use National School Lunch Application forms as surveys”.

1. Based on the documentation that you have provided, we intend to madify application
576358 FRN 1593430 from 90% to 80%, FRN 1593839 from 90% to 80% and FRN 1594075
from 77% to 72% via the following entities were modified because applications used for

discount cannot be extrapolated:

JANE MACON MIDDLE SCHOOL from 90% to 80%

RISLEY MIDDLE SCHOOL from 90% to 80%

GLYNDALE ELEMENTARY SCHOOL from 90% to 80%

VAT IANEIEN ENRARY#S GO OIfiomad09/mtes8 0 mmr —...

GOLDEN ISLES ELEMENTARY SCHOOL from 90% to 80% ‘
f) NEEDWOOD MIDDLE SCHOOL from 90% to 70% :

O T M
~— .

D O
— —

We are providing you with an opportunity to confirm that your original response(s) is
correct. Pleasé: confirm that this change(s) listed above should be undertaken.

Yes or _XemNow

If the FRN shotild not, be. modified and you have alternative information, please provide the
supporting docufpentation.

| you fail to-respond to this email within 15 days, we will perform the action(s) listed above.

5/8/2008
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Sal Cooi)er
Schools & Library Division
Phone: 973-581-5373

Fax: 973-599-6513
Email: scooper@sl.universalservice.org

From: Robert Beck [mailto:RobertBeck@e-rate-ects.org]
Sent: Thursday, November 08, 2007 4:20 PM

To: Cooper, Sal

Subject: Glynn County

Sal - :

Thisemail is long now, I just copied out your latest portion. See my responses in red, below.
Bob Beck

Education Consortium

267-352-0137

215-504-5047 (fax)

1. Based on the documentation that you have provided, we intend to modify application
576358 FRN 1593430 from 90% to 80%, FRN 1593839 from 90% to 80% and FRN 1594075
from 77% to 72% via the following entities were modified because applications used for

discount cannot be extrapolated:

JANE MACON MIDDLE SCHOOL from 90% to 80%
RISLEY MIDDLE SCHOOL from 90% to 80%

GLYNDALE ELEMENTARY SCHOOL from 90% to 80%
ALTAMA ELEMENTARY SCHOOL from 90% to 80%
GOLDEN ISLES ELEMENTARY SCHOOL from 90% to 80%
f) NEEDWOOD MIDDLE SCHOOL from 90% to 70%

RURC NI AR O

We are providing you with an opportunity to confirm that your original response(s) is correct.
Please confirm that this change(s) listed above should be undertaken. Yes or No.

If the FRN should not be modified and you have alternative information, please provide the
supporting documentation.

If you fail to respond to this emait within 15 days, we will perform the action(s) listed above.

I don't understand the 'statement: "the following entities were modified because applications used for discount
cannot be extrapelated:" Since we had supplied proof of these discount levels, what does that statement
mean, and where is it on the USAC web site?

2, Based on the decumentation that you have provided, we intend to modify application 576358 FRN
1593393 from $62,386.91 t0$52,940.91 to remove the following Maintenance Charges(Tandberg Gatekeeper
12 month Customer Care - $1,450, Tandberg MCU 12 month Custom Care - $4,599, Additional 79% of
Tandberg MediaPlace - $1,027 and Additional 79% of Post Installation Technical Support 30 Hours — $2,370)
via the form 470 did not-post for Basic Maintenance.

We are providing you with an opportunity to confirm that your original response(s) is correct.
Please confirm that this change(s) listed above should be undertaken. Yesor __ X__
No. ‘

ifythe F}RN rshou@ not.be modified and you have alternative information, please provide the
,sﬁp’po:timg:ddeumenta‘t?ion.

If you fail to respoifnd to this em'ajl within 15 days, we will perform the action(s) listed above.

5/8/2008
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3. Bésed on the documentation that you have provided, we intend to modify application
576358 FRNs 1593430 and 1503479 from $19,602.91 to $16,205.91 to remove the following

Maintenance Charges(Additional 79% of Tandberg MediaPlace - $1,027 and Additional 79% of
Post Installation Technical Support 30 Hours — $2,370) via the form 470 did not post for Basic

Maintenance.

We are providing you with an opportunity to confirm that your original response(s) is correct.
Please confirm that this change(s) listed above should be undertaken. Yes or _ X

No.

If the FRN should not be modified and you have alternative information, please provide the
supporting documentation.

if you fail to respond to this email within 15 days, we will perform the action(s) listed above.

Both of these sets of charges are being denied for the same reason - we hadn't applied for Basic
Maintenance of I.C. However, we did applyfor maintenance as a component of the

Internal Connection request. If you refer to the ESL for October 2006, in the section on Miscellaneous
Fees & Charges on page 20, it states that "Extended warranties and service contracts are eligible only
for that portion associated with the relevant funding year." We have routinely applied and been funded
for the maintenance associated with new hardware purchases for the initial installation year. And in the
header for the Miscellaneous section, it states that the charges should reflect the products or services
being requested, which is Internal Connections in this case.

Sal Cooper

Schools & Library Division

Phone: 973-581-5373

Fax: 973-599-6513

Email: scooper@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and

- confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If

you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking
of any agtion or inaction in reliance on the contents of this e-mail and any of its attachments is STRICTLY
PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via return e-mail;
delete this e-mail.and all attachments:from your e-mail system and your computer system and network; and
destroy any paper.copies you may have in your possession. Thank you for your cooperation.

5/8/2008




Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2007-2008

July 14, 2008

Robert Beck

Education Consortium

790 Newtown-Yardley Road
Suite 410

Newtown, PA 18940

Re: Applicant Name: GLYNN COUNTY SCHOOL DISTRICT
Billed Entity Number: 127476
Form 471 Application Number: 576358 -
Funding Request Number(s): 1593393, 1593430, 1593479, 1593839
Your Correspondence Dated: May 14, 2008

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2007 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s): 598898, 11598480, (1598479, 598889
Decision on Appeal: Denied
Explanation:

‘o During the Appeal Review USAC thoroughly assessed the facts presented in the
appeal letter, the relevant documentation on file, and the FCC Rules and
Procedures before making its determination on your appeal. Under FRNs
1593430 and 1593839, USAC has determined that the correct discount for Altama
Elementary School (BEN 34313) is 80% based on the documentation submitted
during the initial review of this Form 471 application. On appeal, Glynn County
School District is contesting USAC's decision to modify the site specific discount
from 90% to 80% for Altama Elementary School. In support of the appeal, the
District is asserting that when they filed the Form 471, the district followed the
instructions that were posted on USAC website, which did not prohibit the usage
of‘the National School Lunch Program (NSLP) forms as surveys. The record

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at; www.usac.org/sl/




shows that the district used NSLP application forms as surveys and used the
extrapolation methodology to calculate the aforementioned entity discount level.

Program procedures dictate that schools who participate in the NSLP can not use:

NSLP application forms as survey instruments to extrapolate a discount. National
School Lunch Application forms can be used as evidence of financial need, as
long as they are based on, or do riot exceed, the same measure of poverty used by
NSLP and as long as the data is not being extrapolated. The district has not
provided any documentation or evidence that USAC erred in their original
decision. Consequently, the appeal is denied.

During the Appeal Review USAC thoroughly assessed the facts presented in the
appeal letter, the relevant documentation on file, and the FCC Rules and
Procedures before making its determination on your appeal. USAC has
determined that Funding Request Numbers (FRNs) 1593393, 1593430 and
1593479 included services for Basic Maintenance of Internal Connections. The
Form 470 application #504960000616309 that was referenced on these funding
requests did not post for this service category. Since you were unable to provide a

- Form 470 that did post for Basic Maintenance of Internal Connections, the dollars

for this service were removed from the request. On appeal, you have failed to
provide evidence that USAC erred in its initial decision; consequently, the appeal
is denied.

FCC rules provide that the discount available to an applicant is determined by
indicators of poverty and high cost. See 47 C.E.R. sec. 54.505(b). The level of
poverty is measured by the percentage of students enrolled in a school or school
district who are eligible for a free or reduced price lunch under the National
School Lunch Program (NSLP), or a federally-approved alternative mechanism.
Alternatively, the level of poverty is measured according to participation in
Medicaid, Food Stamps, Supplementary Security Income (SSI), Federal Public
Housing Assistance or Section 8, or Low Income Home Energy Assistance
Program (LIHEAP). See Federal-State Joint Board on Universal Service, CC
Docket No. 96-45, Report and Order, 12 FCC Red 8776, 9045, FCC 97-157 para.
510 n. 1334 (rel. May 8, 1997). The high cost determination is made pursuant to
FCC rules that classify a school or library as rural or urban. See 47 C.F.R. sec.
54.505(b)(3). An applicant's discount rate is determined by reference to a matrix
based upon the level of poverty and whether the entity is classified as rural or
urban. See 47 C.F.R. sec. 54.505(c).

FCC rules require that all products and services for which an applicant requests
discounts on an FCC Form 471 must be competitively bid on an FCC Form 470.
The FCC Form 470 must include a complete description of the services for which
discounts are sought, be posted on the website for 28 days, and applicants must
carefully consider all bids received before selecting a vendor, entering into an
agreement or signing a contract, and signing and submitting an FCC Form 471.
See 47 C.F.R. secs. 54.504(a) (c), 54.511(a) and (c). These competitive bidding
requirements help to ensure that applicants receive the lowest pre-discount price
fr@m vendors. See Federal- State Joint Board on Universal Service, CC Docket
Ng) 96-45,:Order on Reconsideration, 12 FCC Red. 10095, 10098, FCC 97-246

]

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
e Visit us. online at: www. usac otg/sly



para. 9 (rel. Jul. 10, 1997). The only exceptions to the posting requirement are for:
(1) contracts signed on or before July 10, 1997 for the life of the contract; and (2)

contraets Qigﬂéd batween J ul'y 10, 1907 and before J anuary 30, 1998 (the date on
which the website became operational) for products and/or services provided
through June 30, 1999. See 47 C.F.R. sec. 54.511(c) and (d).

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options -
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

cc: Al Davis

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.org/sl/




Robert Beck

Education Consortium

790 Newtown-Yardley Road
Suite 410

Newtown, PA 18940

Billed Entity Number: 127476
Form 471 Application Number: 576358
Form 486 Application Number:




o | v MA NI aque sy CRSTS

A T ducational Consortium for
Telecommunications Savings

May 14, 2008

Appeal of FCDL Award — FY 2007-2008

Sent to

Letter of Appeal :

Schools & Libraries Division — Correspondence Unit
100 South.Jefferson Road

P.O. Box 902

Whippany, NJ 07981

Contact Information

Robert Beck

Education Consortium

790 Newtown-Yardley Road, Suite 410
Newtown, PA 18940

267-352-0137 (voice)

215-504-5047 (fax)
robertbeck(@e-rate-ects.org

Basis for Appeal

Fundmg amount award for Glynn County GA School D1stnct

1313 Egmont Street
Brunswick, GA 31520
BEN 127476

Funding Year 2007-2008

471 Application Number 576358
- FRN’s 1598898, 508430, #598479¢

dppealingilowfundingiswand

Request

Thisisa tlmely appeal regarding the teduced funding award for the Intetnal Connection FRN’s
11sted above. We are.requesting that the fundlng awards that were reduced be restored and

granted full fundmg

L gin authorized by the: school district t@ submit this appeal, and am the contact person on the

'e%;ta‘?g1nalgapphcatlon
: 1

,-. .o
790 NewtownJYardl,ey Road * Suite 410 » Newtown, PA 18940 » (800) 682-ECTS (3287) * Fax (215) 504-5047

#
_ 4



Explanation

Situation: the SLD reviewer disallowed $16,240.00 in maintenance expenses, plus post
installation technical expenses, that were included with the installation of the new equipment

.associated with these three FRN’s,

Reason cited: “These FRN’s contained products / services for internal connections and basic
maintenance. You did not post on your Form 470 for basic maintenance.” The PIA reviewer then
split out the maintenance costs into separate Basic Maintenance of Internal Connection FRN’s
that will be disallowed because we had not filed under that category. (See FRN’s 1640431,

1640435, 1640434)

We had included maintenance on the Form 470 as one of the Internal Connection installation
components. In previous applications, the following policy has been followed in reviews:

» The first year’s maintenance has been eligible for discounting if requested and included
in the Internal Connections category on the Form 470.
o We would file for funding under the Basic Maintenance of Internal Connections

separately under the following conditions:
.o If the service provider offered a multi-year maintenance contract, only the first

* year was covered under Internal Connections; we would apply for basic

maintenance separately in subsequent years, or...
o If this was a separate maintenance contract for existing equipment

In the Miscellaneous section of the Eligible Services List for FY 2007, it indicates the following
under Miseellaneous Fees &.Char-'ge_s (Pages' 19-20): _

' Extended warranties and serv1ce contracts are ehglble only for that portion associated
with the relevant fundmg year.

This Miscellaneous note is noz‘ specific to the Basic Maintenance of Internal Connections
category of services, and this service contract is associated with the relevant (i.e., initial
installation) funding year. By disallowing these expenses, this is a pohcy interpretation change
constitutes unfair treatment of this application. We request that this service contract funding
denial be reversed and that the three FRN’s would be funded for the full amount as requested:

e FRN 1593393 — $9,446.00 |
o "FRN 1593430 - $3,397.00 (there is a separate appeal for zero-funding)

e FRN 1593479 - $3,397.00
Conclusion

Denial of these expenses is costing the distriot $16 240 in e-rate funding, We are requesting that
. thi"s mel;ease ‘be approveddfor-full funding we requested berapproved for these FRN’s.

TBhank you for your consm'deratmn.




oot Bl

Robert Beck

Education Consortium

E-Rate Contact for Glynn County SD

Certified Mail — Return Receipt # 7007 1490 0005 0118 0988

Authorized person information

Andrea Preston — Chief Financial Officer (912-267-4100)

Attachments:

FCDL dated April 15, 2008 —pages 1,3,4,5 of 15
Form 470 dated January 5, 2007 requesting maintenance as part of Internal Connections

application .
Item 21°s - CSI LAN hardware quotes with expense breakdown for these FRN’s

Appendix A — Maintenance expense.calculations l

Eligible Serviees List, Miscellaneous pages 19-20 for FY 2007

Correspondence with PIA reviewer, dated 11/19/2007, disagreeing with the proposed

‘reduction in funding due.to the maintenance expense eligibility




o

4 .
> & AN
R L
Pt *Eian
, e ’19.’,,‘.1,. )

'li;
) 4'5,‘" ‘ : .
Wi X K
' ) Schools and Libraries Division

Univensa) Sevior Adminissathe Crayary

e

TUNDING COMMITMENT DECISION LETTER
(Funding Year 2007: 07/01/2007 - 06/30/2008)

April 15, 2008

ROBERT BECK
GLYNN COUNTY SCHOOL DISTRICT

790 NEWTOWN-YARDLEY RD.

SUITE 410
NEWTOWN, PA 18540

Re: Form 471 Application Number: 576358
Billed Entity Number (BEN): 127476

Billed Entitg ECC RN: 0011880978
Applicant's Form Identifier: 10GlynnGARDB#2

Thank you for your Funding Year 2007 application for Universal Service Support and for
any assistance Kou provided throughout our review. The current status of the funding
e Form 471 application cited above and featured in the Funding Commitment .

request(s) in t .
Report(s) (Report) at the end of this letiter is as follows.

- The amount, $383,825.68 is "Approved."
~ The amount, 579,582.20 is "Denied."

Please refer to the Report on the page following this letter for specific funding request
The Universal Service Administrative Company (USAC) is also

decisions and explanations. ' ; _
sending this information to your service prov;derégsi 50 preparations can begin for
ile FCC Form 486, Receipt of BService

implementing your approved discount(s) after you _
A guide that provides a definition for'each line of the Report

Confirmation Form. i
is available in the Reference Area of our website.

NEXT STEPS
- Work with Xour service provider to determine if you will receive discounted bills or
request reimbursement from USAC after paying your bills. in full

if yoy wil
- Reviey technology plapning approval requirements

- Review CIPA reguirements

- File Form 486

- Invoige USAC using the Form 474 éservice provider) or Form 472 (Billed Entity) -~ as
products and.services are being delivered and billed

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter, your appeal must be received by USAC or
postmarked within 60-days -of the date of this letter. Failure to meet this requirement
will result in automatic dismissal of your appeal, In your letter of appeal:

1, Include the name, address, telephone number, fax number, and .(if available) email
address for the person who can most readily discuss this appeal with us.

State outright that your letter is an appeal. Include the following to identify the
letter and the dewision you are appealing:

-.Appgllant name, . . e
oL ne gnd servige provider name, if different from appellant,

~ Ap t.-nane..
'~ Appibiodnt: BEN- afid Segyile:Provider Idemtification Number (SPIN),

- Fol gAp‘é&t’rircg ionyNumber ‘576358 as .assigned bfg WUSAC,

= P Commitgent BecisioniLetter for Funding Year 2007," AND

- “Le¥t or the Heoisiem that you are appealing. .

T,

Schools and.Libraries Division - Correspondence Unit,
100 South Jefferson Road, P,O. Box 902, Whippany, NJ 07981

Visit vs-online at; www.usac.org/sl .
o _ P ] 2 - i " " JL N J_




' FUNDING COMMITMENT REPORT
Billed Entity Name: GLYNN COUNTY SCHOOL DISTRICT
BEN: 127476

Funding Year: 2007
Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 576358
Funding Request Number: £593353+

Funding Status: Funded .
Categorg of Service: Internal Connections
7 ication Number: 504960000616309

Form 4 Afgl
SPIN; 143017811
Service Provider Name: Computer Software Innovations, Inc.

Contract Number: N/A
Blll;ng Account Number: N/A
Multiple Billing Account Numbers: N
Service Start Date: 07/01/2007
Service End Date: N/A
Contract Award Date: 02/05/2007
Contract Expiration Date: 09/30/2008
Site Identifier: 34303 | ] ) ] .
Number of Months Recurring Service Provided in Funding Year; 12
Annual Pre~-discount Amount for Eligible Recurring Charges: £.00
Annual Pre-discount Amount for Eligible Non-recufring Charges: $52,940.91
Pre-discount Amount: 552,940.91

d bZ7the USAC: 907

Discount Pergentage Approve
Funding Commitment Decision: 547,646,82 - FR agfroved as submitted
YNN CO FACILITIES, GLYNN CO

Eunding Commitment Decision Exglanation: MR1
TRANSPORTATION, GLYNN CO ATHELTIC DEPT and GLYNN CO FOOD AND NUTRITION has been
removed from Block 4 of the Form 471 application at the regquest of the applicant.
<><><><><> MR2: The dollars regquested were reduced to remove: {the ineflgible
Erodugt(s)/serv1ce(s Tandberg Border Controller with associated installation,

; , <»<><><><> MR3: The FRN was modified from 562,386,910 to

raining and support], ) :
1 to agree with the applicant documentation. <><><><><> MR4: This FRN
ns and basic maintenance. You did

52,940.91
confained products/services for internal connectio
not post on your Form 470 for basic maintenance. The FRN was split in order to

t review of these respective services. Your new FRN for basic

conduct an ihdependen f - C
maintenance is 1640431 and service provider is Computer Software Innovations, INC.
The product(s)/service(s) remaining in this FRN are internal connections.

FCDL Date: 04(/;1.5 /2008
Wave Number: D46 . '
Last Allowable DPate for Delivery and Installation for Non-Recurring Services: 09/30/2009

|

N » : .
{ECDL/Sehols and: Libkaries.Divisien/USAC Page 3 of 15 : 04/15/2008 - ]
o i : . |
|

|
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_ ‘ FUNDING COMMITMENT REPORT
Billed Entity Name: GLYNN CODNTY SCHOOL DISTRICT
BEN: L27476
Funding Year: 2007
Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 576358
Funding Reguest Number: 4593430
Funding Status: Not Funded ) :
Ca.te_gorg of Service: Internal Connections .
Form 47 AE?llcatlon Number: 504960000616309

SPIN: 143017811 '

Service Provider Name: Computer Software Innovations, Inc.
Contract Number: N/A

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2007

Service End Date: N/A

Contract Award Date: 02/05/2007 ;
Contract Expiration Date: 09/30/2008 ;
Site Identifier: 34313 . ) . ) !
Number of Months Recurring Service Provided in Funding Year:; 12,

Annual Pre-discount Amounf for Eligible Recurring Charges.: 5..00

Annual Pre~dimscount Amount for Eligible Non-recurring Charges-: $16,295.91

Pre-discount Amount: £16,295.91 C e i oo

Discount Percentage Approvet by the USAC: 1807 ) kOO

Funding Commitmenf Decis:ion: £0.,00 - SrveyDiscnt will NoT ibe Funded

Funding -Commi:tment Decision :Explanation: MRl: -GLYNN CO EACILTITILES, 'GLYNN 0
TRANSPORTATION;, 46LYNN.:CO ATHELTLC "DEPT @and -CLYNN {CO E60D JAND NUTRTTION thas .been

removed firom Bileck 4 of ‘the Form 47] application :at the wegquest of “the .applicant. ,
<> <><pdp - IMRZzy The -shared «discount was .reduced ‘bo .a-level that could ibe walidated \
b.{. Ehingd '1@?wnt,‘wﬁd=a\t'}aﬁg\‘§§K_>J<$+>_a<;?__g«<,v2f~§:_>. “MRBy The JERN was modified H£rom 510 2692 291 o ‘
$16,295.100 1t0 mgnee with “the japplicant sdocumentation. ‘MR4 ;. Fhis FRN woontained .
prorfluc.t.ssms'.an\'/:-lf.qess JEor dnternal :connections sand tbasic mainbenance., You did not post !
on_your ‘Fomm-470 #for sbasic maintenance. - "The iERN+was split in order to -conduct an ’
indepentent. meviey 0f. fhese nespective sservices. Your_new ‘FRN :for basic maintenance
Is 164048%sand sgenvice sprovider siss Computer Sofityane Innovations Inc. ‘The
produdt(ishisenvice(s" 'nema'xn'mng :In fhis sFRN ape dinternal -connections charges.,

<><> <> <> <5 PRI Given Program Gemand, the funding ccap -will not provide for Internal
Connections and/or Basic Maintenance of Internal Connhections.at your approved |
discount level to be funded. Please see http://www.universalserVioce.org/sl/ for

further details.

FCDL Date: 04615/2008 l
Wave Number: D46 . _ f
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2009:

. FCDL/Schools ‘and Libraries-Division/USAC . Page 4 of 15 -, 04/15/2008

B




FUNDING COMMITMENT REPORT
Billed Entity Name:Bgl{iYle cgglgTy SCHOOL DISTRICT

s 127
Funding Year: 2007
Comment on RAL corrections: The applicant did not submit any RAL corrections

Form 471 Application Number: 576358
Funding Reguest Number: 4593479
Funding Status: Funded )
Categorz of Service: Internal Connections
Form™47 Aggéifatlon Number: 504960000616309

SPIN: 143017¢
Service Provider Name: Computer Software Innovations, Inc.

Contract Number: N/A
Blll;ng Account Number: NéA
Multiple Billing Account Numbers: N
Service Start Date: 07/01/2007
Service End Date: A
Contract Award Date: 02/0562007
Contract Expiration Date: 09/30/2008
Site Identifier: 34297 ) . ) ,
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for. Eligible Recurring gharges: $.00
Annual Pre~discount Amount for Eligible Non-recurring Charges: 516,295,091
Pre-~discount Amount: $16,295,01
Discount Pergentage Approved b{ the USAC: 3807
Funding Commitment Decision: $14,666,32 ~ FRN agfroved; modified by SLD
LYNN CO FACILITIES’, GLYNN CO

Funding Commitment Decision Exglanation: MR1:
IC DEPT and GLYNN CO FOOD AND NUTRITION haslbeen
lcant.

TRANSPORTATION, GLYNN CO ATHEL C
removed from Block 4 of the Form 471 agpllcatlon at the reguest of the ap
<><><><>¢<> MRZ2; The dollars requested were reduced to remove: the inefigible
asic Mainfenance charges that were.not posted for onithe Form

rom $19,692.91 to $16,295.91 ‘toagree

T
product(s)/serviceés) B e ¢
470%. <><52><><> MR3Y The FRN was modified
with the applicant documentation. <><><><><> MR4: BHik FRNyeontained
products/services for internal connections and basic maintenance, You did not post
The ERN was split in order to conduct an

on your Form 470 for basic maintenance. _
independent review of these respective services. Your new FRN for basic maintenance
The

i1s 1640435 and service provider is Computer Software Innovations Inc.
product(s)/service(s) remaining in this FRN are internal connections charges.

FCDL Date: 04615/2008
Wave Number: 046 _ .
Last Allowable Date for Delivery and Installation for Non~Recurring Services: 09/30/2009

. FCDL/Sc¢Hpods 4nd Libraries Diyision/USAC Page 5 of 15 o 04/15/2008
gm0l ": T ) ! / /
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Form 470 Review Page 1 of 8

" 'Fcc Form . ' Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Description of-Services' Requested
and Certification Form .

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
- that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete 1o serve you.

Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and ldentifications

Form 470 Application Number: 504960000616309
|Applicant's Form identifier: 10GlynnGARDB#2
IApplication Status: CERTIFIED

IPosting Date:  01/05/2007
02/02/2007

]iCiertiﬁicgt_ion Received Date: 01/24/2007

.. Name ofprpllcant

| GLYNN:COUNTY SCHOOL DISTRICT
i Euf“Fuhd”ilﬁg Year: 3. Your Entity Number
j 'Q7I01120'07 06/30/2008 127476

4z, Applicant's Street Address, P.O. Box or Route Number

1313 EGMONT S_iT

o — State . [Zip Code

BRUNSWICK GA 31520-7244
b, 'Telephoﬁe number C. Fax number

(912) 267~ 4100 (912) 265-2011

| Type Of Appllcant
@ Individual School (individual public or non-public school)
¥ School District (LEA;public or non-publicle.g., diocesan] local district representing multiple
schools)
lerary
LiSTA)

% Consortium {intermediate service agencies, states, state networks, special consortia of schools
\lzng/or lib_qaries) . B
3 Robefit Beck

6a¥‘c mF ot Bﬁe;sonis Name;1
F/f”‘?‘fﬁ/ & ColtacPPersaliis Sllest AddresS'is the same as in ltem 4 above, check this. box. If not,

' [[l2 e@mp,[eie‘;tmfenfmg_‘ fJM@,SJeet A.ddress be/ow '

119, @j,f\desﬂg,%iBm Number T
BN | 90l owﬁ? YargdleyRoad ‘
N w 41 L4 FE0die 400, A RSN u . S
] 1. 3t il S i SR

(including library system, library outiet/branch or library consortium as defined under

R

htto://www.skuniversalserviee.org/form470/FY8 ReviewAll.asp 5/9/2008




Form 470 Review Page 2 of 8

Check the box next to your preferred mode of contact and prowde Yyour contact information. One box

MUST be checked and an entry prowded e AR e

1% 6c. Telephone Number (267) 352- 0137

M 6. Fax Number (215) 504- 5047
(2 6e. E-mail Address robertbeck@e-rate-ects.org

Biock 2: Summary Description of Needs or Services Requested

|7 This Form 470 describes (check all that apply):
a. & Tariffed or month-to-month services to be provided without a written contract. A new Form 470
must be filed for non-contracted tariffed or month-to-month services for each funding year.
b. [# Services for which a new written contract is sought for the funding year in ltem 2.
Check if you are seeking [# a multi-year contract and/or B a contract featuring voluntary extensions

c. [ A multi~year contract signed on or before 7/10/97 but for which ‘ho Form 470 has been filed in a :

previous funding year.

_NOT.E. Services that are covered by a signed, written contract executed pursuant to posting of a
Form 470 in a previous funding year OR a contract signed on/before 7/10/97 and previously
‘re,ported on a Form 470 as an existing contract do NOT require filing of a new Form 470.

JWhat kinds of service are you seeking: Telecommunications Services, Internet Access, Internal
Connections Other than Basic Maintenance, or Basic Maintenance of Internal Connections? Refer to

Ithe Eligible Services List at www.sl.universalservice.org for examples. Check the relevant category
jor categories (8, 9, 10 andlor 11 below), and answer the questions in each category you select.

8 [ Telecommunications Services
Do you have a'Request for Proposal (RFP) that spec:fles the services you are seeking 7 If you check

YES, your RFP must be available to all interested bidders for at least 28 days. If you check YES and
our RFP is not avallable to all interested bidders, or if you check NO and you have or intend to have

band RFP, you risk:denial of your funding reque

F\?Eg ] Eeve 7released or mtend to release an RF P for these servnces It is avallable or w1l| become

avallable on the Web at.at or via (check one):
[ the Contact Person in ltem 6 or ﬂﬁ the contact'listed in Item 12.

' .hether you checﬁ YES or NO, you must list below the Telecommunlcatlons Serwoes you seek. Specify
each service or functlon (e.g., Iocal voice service) and quantity and/or capacity (e.g., 20 existing lines plus
10 new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible

Telecommunications services, Remember that only eligible telecommunications providers can provide these

services under the unlversal service support mechanism. Attach addltlonal lines if needed.

quest for«ProposaL LRFF) that spetifies the services you are seeking ? If you check
&be allable to«all interested. bldders for.at least 28 days. If you check YES and
yatlable Imnterested bidders, Orif: you check NO and you have or intend to have

http://Www.sl.liniversalservice.org/form470/F Y8 ReviewAll.asp 5/9/2008




Form 470 Review Page 3 of 8

and RFP, you risk denial of your funding

o {5 YES, | have released or Vintend to reIease an ﬁ’ﬁ’ fwthe ewlces Itis avallable or will become

lavailable on the Web at or via (check onel:
I the Contact Person in Iltem 6 or IE" the contact listed in ltem 12.

b & No , | have not released and do not intend to release an RFP for these services.

Whether you check YES or NO, you must list below the Internet Access Services you seek. Specify each
jservice or function (e.g., monthly Internet service) and quantity and/or capacity (e.g., for 500 users). See
the Eligible Services List at www.sl.universalservice.org for examples of eligible Telecommunications
bservices. Remember that only ‘eligible telecommunications providers can provide these services under the

universal service support mechanism. Attach additional lines if needed.
lc B Gheck this box if you prefer & Check this box if you prefer #8 Check this box if you do not

{discounts on your bill. reimbursement after paying have a preference.
our bill in full,

- §Service or Function: Quantity and/or Capacity:
jWeb hosting service For district and school web sites
: pe service For up to 50 cellular service lines

[0 & ‘I,‘nterna,lac%lﬁn_ectlons Other. than Basic, Mal,@tenance

Do you have a Requesﬁ’or Proposal (RFP) that specifies t"he services you are seeking ? If you check

YES, your RFP must be available to all interested bidders for at least 28 days. If you check YES and
our RFP is not available to all interested bidders, or if you check NO and you have or intend to have

and REP, you.risk.denial of your funding reguyests.

a @ YES | have released or mtend to release an RFP for these servxces Iti |s avallable or will become

available on the Web at or via (check one)
I& the- Contact Person in tem 6 or [ the contact listed in ltem 12.

b @ NO , | have not released and do not lntend to release an RFP for these services.

Whether you check YES er NO, you must list below the Interhal Connections Services you seek. Specify
each service or function (e.g., @ router, hub and cabling) and quantity and/or capacity (e.g., connecting 1
olassroom of 30 students). See the Ellglble Services List at www.sl.universalservice.org for examples of
ellglble Telecommtinications sefvices.' Remember that enly -eligible telecommunications providers can
p[owde these servnces under tne unwersal serwce support mechamsm Attach addltlonal lines if needed.

T ' - . For 3 SItes (3) CODEC S, (1 ) master control unit,
Video components- plus associated hardware, design, installation
' ‘mm‘mt_m'e}

Video data distribution components

o -oneﬂsystem, w:th associated
[hardware, i nsfallatlon, configuration &
.. |main; AINtENante

T f i

2 At

A Rt

U B L
b

htto:/fwrww. sl.universalser@ise.@rf/xfomiﬂfmﬁ ¥8:.ReviewAll asp 5/9/2008
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